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Important Notice

Copyright © 2016 Enforcement Video, L.L.C. (dba WatchGuard Video). All rights reserved. This
document and supporting data are the exclusive property of Enforcement Video, L.L.C. and
may not be copied and/or reproduced without permission.

Software updates

WatchGuard® Video is committed to the continual testing and improvement of our software.
As new software revisions become available, these updates will be made available to your
agency; fees may apply depending on your licensing agreement.

Manufacturer contact information

WatchGuard Video

Attn: Customer Service Department

415 Century Parkway

Allen, Texas 75013

800-605-6734
customerservice@watchguardvideo.com

Send us your suggestions

We want to hear from you. Tell us about your experience and how you are using the Evidence
Library 4 Web™ software. We will do our best to accommodate any suggestions you may have
in future revisions.

For U.S. customers, call Customer Service at 800-605-6734 or email us at
customerservice@watchguardvideo.com with your comments, questions, and concerns.
International customers, please contact your local distributor.

Trademark notices

Microsoft, Windows, Windows Media, Windows Server, SQL Server, Active Directory, Azure,
Visual C++, Edge, and Internet Explorer are trademarks or registered trademarks of Microsoft
Corporation in the United States and/or other countries.

Google Chrome is a trademark of Google, Inc.

Blu-ray Disc™ is a trademark of the Blu-ray Disc Association.
Wi-Fi® is a registered trademark of Wi-Fi Alliance.

iPhone® is a registered trademark of Apple Inc.

All other marks, names, and logos mentioned herein are the property of their respective
owners.
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WatchGuard Video Player for Synchronized Event Playback

WatchGuard Video Player for Synchronized
Event Playback

With version 4.1 of Evidence Library 4 Web (EL4 Web) and version 3.5 of Evidence Library
Express (ELX), WatchGuard Video provides a player that supports synchronized event playback
for exported events.

The WatchGuard Video Player for synchronized event playback supports:

« Single event playback (page 13)
« Synchronized event playback
o 1-Up (page 16)
The 1-Up player shows one video screen.
o 2-Up(page 19)
The 2-Up player can show two video screens.
When you initially access playback for an exported event, the WatchGuard Video Player for

synchronized event playback opens as single event playback. Single event playback allows you
to play back individual events.

From single event playback, you can move to synchronized event playback, if the event you
selected contains synchronization (sync) data. Synchronized event playback allows you to
simultaneously play back video and/or audio from events recorded at the same time using
different devices.

Note: Syncdata is present with events recorded by the 4RE DVR, version 4.0
and higher, and VISTA WiFi, version 2.0 and higher.

The WatchGuard Video Player for synchronized event playback is a stand-alone application
that must be installed on each computer where you want to play back exported video. For
instructions how to install the WatchGuard Video Player for synchronized event playback, see
Installing the WatchGuard Video Player on page 6.

For two common examples of playing back events synchronized, see:

« Playing back a camera view with an audio track from a different device (page 22)
« Playing back two camera views and an audio track from different devices (page 24)

If an event audit log was included in the export package, you can view historical information
about the selected recorded event on the audit log (page 27).

WatchGuard Video Player User
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WatchGuard Video Player for Synchronized Event Playback

Installing the WatchGuard Video Player

With version 4.1 of Evidence Library 4 Web (EL4 Web) and version 3.5 of Evidence Library
Express (ELX), WatchGuard Video provides a player that supports synchronized event playback
for exported events.

You must install the synchronized event player on each computer where you want to use it to
play back exported events.

The WatchGuard Video Player for synchronized event playback is available to download
from the WatchGuard Video website: http://cs.watchguardvideo.com/downloads/

Note: Contact your system administrator for more information or help
downloading the player.

To install the WatchGuard Video Player for synchronized event playback of exported events:

1. On the computer where you want to install the player, download the WatchGuard Video
Player executable file.

2. Locate thefile in your browser Downloads folder, then run it.

The Preparing to Install dialog box opens then closes.

WatchGuard Video Player - InstallShield Wizard

wATCH fj cuarRD

WatchGuard Video Flayer Setup iz preparing the Installshield
PLAYE R Wizard, which will guide you through the program setup
process. Please wait,

Extracting: WatchGuardvideoPlayer. msi

Preparing to Install..

G WatchGuard Video Player User
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Installing the WatchGuard Video Player

If your computer already has all the prerequisites installed, the License Agreement dialog
box opens. Go to step 4.

‘_’5’ WatchGuard Video Player - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

End User License Agreement
CAREFULLY READ THE FOLLOWING LICENSE AGREEMENT.
BY OPENING THE PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON, YOU ARE CONSENTING TO BE BOUND BY AND ARE
BECOMING A PARTY TO THIS AGREEMENT. IF YOU DO NOT
AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CLICK -

(7) T accept the terms in the license agreement

(@) I do not accept the terms in the license agreement

Installshield

If your computer does NOT have all the prerequisites installed, the Requirements dialog box
opens.

.
Wohoud vees e i

WatchGuard Video Player requires the following items to be installed on your computer.
Click Install to begin instaling these requirements.

Status  Requirement
Pending Microsoft Visual C++ 2013 Redistributable Package (x86)

Install ] [ Cancel

Note: The WatchGuard Video Player requires Microsoft .NET
Framework 4.5 and Visual C++® 2013.

WatchGuard Video Player User
Guide
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WatchGuard Video Player for Synchronized Event Playback

3. Click Install.

Any prerequisites are installed, then the License Agreement dialog box opens.

‘_ﬁ! WatchGuard Video Player - InstallShield Wizard @
License Agreement
Flease read the following license agreement carefully. VIDEC] PLAYER
End User License Agreement =

CARFEFULLY READ THE FOLLOWING LICENSE AGREEMENT.

BY OPENING THE PACKAGE OR CLICKING ON THE "ACCEPT"
BUTTON. YOU ARE CONSENTING TO BE BOUND BY AND ARE
BECOMING A PARTY TO THIS AGREEMENT. IF YOU DO NOT
AGREE TO ALL OF THE TERMS OF THIS AGREEMENT. CLICK -+

() T accept the terms in the license agreement

(@) I do not accept the terms in the license agreement

Installshield

4. Readthe End User License Agreement, select the I accept the terms... option, then click
Next.

The Destination Folder dialog box opens.

‘_’&l WatchGuard Video Player - InstallShield Wizard @

Destination Folder
Click Next: to installto this folder, or dlid WIDEO» PLAYER
Change to install to a different folder,

Install WatchGuard Video Player to:

.—-/ C:\Program Files (x86)\WatchGuard Video),
Install logs and database files to:
f/ C:\WatchGuardVideo, ==

Installshield

l < Back ][ MNext » ] [ Cancel I

5. To accept the default folder location for the player files, click Next.

Tip: To change the folder location for the player files, click Change, then
navigate to the new location.

WatchGuard Video Player User
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Installing the WatchGuard Video Player

The Ready to Install... dialog box opens.

‘_’&l WatchGuard Video Player - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation. 1 g PLAYER

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

[ Create desktop shortcut for Player

Installshield

l < Back ][ Install ] [ Cancel I

6. Check the Create desktop shortcut for Player checkbox to place a shortcut on your
computer desktop, then click Install.

When the player installation has finished, the InstallShield Wizard Completed dialog box
opens.

fE! ‘WatchGuard Video Player - InstallShield Wizard

==

waTcH fj cuarRD InstaliShield Wizard Completed

VIDEO

P LAYE R The Installshield Wizard has successfully installed WatchGuard
Video Player. Click Finish to exit the wizard.

[7] shaw the Windows Installer log

7. Click Finish.
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WatchGuard Video Player for Synchronized Event Playback

Accessing Exported Video

To access exported event video using the synchronized event player:

1. If needed, extract the contents of the zipped export package.

are in a ZIP file format. You must extract the files before the player can

0 Note: Some export packages from Evidence Library 4 Web (EL4 Web)
access them.

2. Locate the WatchGuard Video Player shortcut on your computer desktop and double-click it
to open the player.

i)

‘WatchGuard
Video Player

The WatchGuard Video Player opens showing its initial screen.

@ WatchGuard Video Player folra =
File @ About

WATCH @

Click OPEN FILE and navigate to an export package.
Open any .wgplayer file.

OPEN FILE
If the export package does not contain a .wgplayer file,
click OPEN FOLDER. Navigate to the export package

and open the folder.

OPEN FOLDER

WatchGuard Video Player User
Guide
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3. Click Open File.
The Select File dialog box opens.

) Please select 2 wgplayer file to ope; E
%i@ b Libraries » Documents » + |43 | Search Documents I

|| Organize + New folder =~ 0 @
| "
Documents library
Arrange by: Folder =
& Libraries Includes: 4 locations o
|| Decuments "
& Music Name Date modil *
[ 4 My Documents (34)
Subversion CA\Users\dawnbauer WATCHGUARDVIDEQ
H videos 1. 4RE User Guide 11/13/2015
) ovt 3/19/2014
L
1% Computer 1 EL 2.0 Admin Guide 10/26/2012
& osc) 1 EL2.0 User Guide 2018720131
© DVD RW Drive (D) Watch( ) EInstal 10/25/2013
& Engineering (\WFSOL) (E:) ) ELa 1/15/2016 "
- e 6/21/2006
W Network oo 0 ] L
File name: ~ | WatchGuard Video Player Files ~

J

4. Navigate to the export package whose video you want to play back.

) Please select a"wgplayer file to ope: E
@l' » ELdExport » ~ [ ¢ ||| Scarch ELdExport »

Organize > New folder
0 Favorites (Cx
I Desktop )
|8 Downloads |\ Highwate_Bonham080116_20160801 1414
%l Recent Places 1. Highwate_Clarkson080116_20160801 1353
1. Highwate_WarningNCZB080216_20160802_1004
4 Libraries
|| Decuments
@ Music
[ Pictures.
Subversion
B videos sd| I | v
File name: + | WatchGuard Video Player Files ~

J

5. Open the export package folder whose video you want to play back.

) Please select a "waplayer file to ope: ==
%l, » EL4Exp... » Highwate Clarkson080116_20160801 1353 » ~ [ 43 ||| Search Highwate_Clarksonoso.. o

Organize » New folder = 0l @
¢ Favorites Hame

B Desktop J. NikClarkson 201607171358 Patrol06 65359952

|8 Downloads ). NikClarkson 201607171359 WFC1000004 14662507

“E Recent Places 1© Highwate_Clarkson080116_20160801_1353.wgplayer
9 Libraries

|7 Decuments

& Music

li= Pictures

Subversion

B videos -« I | 3

File name: + | WatchGuard Video Player Files +

)

6. Open the .wgplayer file.

WatchGuard Video Player User -
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WatchGuard Video Player for Synchronized Event Playback

Tip: Ifthe export package does NOT contain a .wgplayer file, click
Cancel to close the Select File dialog box and return to the initial player
screen. Click Open Folder on the initial screen, then navigate to the
export package. Select the export package folder then click Select
Folder.

The WatchGuard Video Player opens to single event playback.
0 v v o T e

File © About

EVENT DETAILS  *

Traffic Warning  07/17/2016  1:5859PM  Patrolos  Unassigned 4RE AUDIT LOG

Traffic Warning ARE

%)
08:02:40

Traffic Warning

00:03 / 0240 ) (o] K2

= WatchGuard Video Player User
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Single Event Playback

Single Event Playback

When you initially access the WatchGuard Video Player to play back an exported event, the
player opens for single event playback. Single event playback allows you to play back individual
exported events.

For instructions how to access the WatchGuard Video Player and start playing back an exported
event, see Accessing Exported Video on page 10.

Vehicle/Device ID Device type

Event start date/time Officer name
) WatchGuard Video Player
@ About
Toggle
Traffic Warning ‘07,1 1:5859PM  Patrolos  Unassigned 4RE AUDITLOG  EVENTDETAILS = - WoVN/o0Talg - TI K
categol
gory Traffic Warning 4RE
Audio track
—— buttons
Camera 2
e ——=
— Camera Views

e Panel
D:‘f.:ucz:.fm:i 7

Traffic Waming

Camera 1
00:02:38

g
=

Go to Start H 1] . 0003/ 0240 ) O 2 swe

Playback Sn|apshot Full
Progress Screen

Playback Time Elapsed/ Captions
Speed Duration

The WatchGuard Video Player for single event playback includes the following elements:

. File menu: Click File to navigate to another export package and play back its video

. Event category: Shows the event category assigned by the officer when the event that is
playing back was recorded

« Event start date and time: Shows the date and time that the recorded event started

« Vehicle/Device ID: Shows the name of the 4RE DVR or VISTA camera that recorded the
event

« Officer name: Shows the name of the officer who recorded the event
. Device type: Indicates the type of device used to record the event, either 4RE or VISTA

WatchGuard Video Player User <
Guide waATCH [J GuARD
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Audit Log button: Click Audit Log to open the Audit Log for the event that is playing back

If no audit log was included in the export package, the Audit Log button is inactive.

For information about the Audit Log, see Exported Event Audit Log on page 27.

Event Details button: Click Event Details to open the Event Details popup for the event
that is playing back

Toggle Thumbnails (E): Click the Toggle Thumbnails control to hide or show the Camera
Views Panel

Camera Views Panel: Shows all the camera views that you included with the recorded
events that were exported together; each event has its own section on the panel

o Thumbnail images: Click a thumbnail image to start playing back the associated camera
view
The camera view that is currently playing back is outlined and shaded in yellow.

o Camera views metadata: Shows information about each event and camera view listed in
the Camera Views Panel

Each event shows the category, device type, start data and time, officer name, and device
ID. Each camera view shows the view name (for example, Camera 1) and the video
duration.

o Audio track buttons: Click an audio track button to play back that audio track with the
video

The button for the audio track that is currently playing back is yellow.

Available audio tracks for a camera view show as buttons on the thumbnail image. For
single event playback, only the currently playing event thumbnail image shows audio track
buttons.

Note: Each camera view includes at least one audio track; however,
the availability of an audio track does not necessarily mean that audio

0 was recorded on that track for the camera view. For example, if no
microphone was on, no audio was recorded. The audio track is still
present but with no audio recorded.

Go to Start ([:]): Click the Go to Starticon to restart the video from the beginning
Play/Pause: Click the Play/Pause icon to start or stop playback of the video

Playback Speed (E:): Click the Playback Speed icon to increase the playback speed to two
times normal speed (F24)

Click the 2x icon to increase to four times normal speed (EB). Click the 4x icon to increase to
eight times normal (EH). Click the 8x icon to return to normal speed.

Playback Progress bar: Indicates how much of the video has been played back and how
much is remaining

The Playback Progress bar changes to orange as a video plays back. Click anywhere on the
progress bar (orange or black part) to start the video playback from that point.

Time Elapsed/Duration: Shows how much of the video has been played back and how long
the video is

WatchGuard Video Player User
Guide
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Single Event Playback

« Volume (): Click and drag the Volume control to adjust the volume of the video playback

« Captions (): Click the Captions icon to turn on or off the on-screen text
The Captions icon is inactive if no subtitles were included in the export, or the subtitles were
embedded in the video during export packaging.

« Snapshot (@): Click the Snapshot icon to take a still image of the current video frame that
you can save as a separate image file
When you click the Snapshoticon, the stillimage appears in a dialog box separate from the
video player. Click Save to navigate to the location where you want to save the image file.

¢ Full Screen (E): Click the Full Screen icon to show the video on the full monitor screen;
press Esc or click the Full Screen icon again to exit full-screen mode

« Sync button: Click Sync to move to the WatchGuard Video Player for synchronized events
with 1-Up

If there is no synchronizing (sync) data available for an event, the Sync button is inactive
(gray).

Note: Syncdata is present with events recorded by the 4RE DVR, version
4.0 and higher, and VISTA WiFi, version 2.0 and higher.

For information about synchronized playback with 1-Up, see Synchronized Event Playback
with 1-Up on page 16. For information about synchronized playback with 2-Up, see
Synchronized Event Playback with 2-Up on page 19.

WatchGuard Video Player User
Guide
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WatchGuard Video Player for Synchronized Event Playback

Synchronized Event Playback with 1-Up

Synchronized event playback with 1-Up allows you to simultaneously play back video and
audio from exported events that were recorded at the same time using different devices. You
access synchronized event playback through single event playback, if the exported event you
are playing back contains sync data.

Note: Sync data is present with events recorded by the 4RE DVR, version 4.0
and higher, and VISTA WiFi, version 2.0 and higher.

Using the 1-Up player, you can play back video from one device and audio from another device
at the same time (page 22). The 1-Up player always shows one video screen.

Vehicle/Device ID Device type

Event start date/time Officer name

WatchGuard Video Player === ]
0 ¥

File menu—1-rie

Toggle
V=V=Ye) R — 1raffic Warning 07, 5859 PM  Patrol06  Unassigned 4RE AUDITLOG  EVENT DETAILS ——Thumbnails
category
Audio track

buttons

s 1 | » .
—_ 0[}02&:"

o Wircless1 | Csbin

— Camera Views
ey, Panel
00:02:40 [

o wircless1 ff  cabin

Go to Start— - 01:09 / 02:40

Play/ Playback Vofum'e Srlrapshot Full
Pause Progress Screen

Playback Time Elapsed/ Captions
Speed Duration

The WatchGuard Video Player for synchronized event playback with 1-Up includes the
following elements:
« File menu: Click File to navigate to another export package and play back its video

. Event category: Shows the event category assigned by the officer when the event that is
playing back was recorded

« Event start date and time: Shows the date and time that the recorded event started

s WatchGuard Video Player User
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Synchronized Event Playback with 1-Up

« Vehicle/Device ID: Shows the name of the 4RE DVR or VISTA camera that recorded the
event

. Officer name: Shows the name of the officer who recorded the event

. Device type: Indicates the type of device used to record the event, either 4RE or VISTA

« Audit Log button: Click Audit Log to open the for the event that is playing back
If no audit log was included in the export package, the Audit Log button is inactive.
For information about the Audit Log, see Exported Event Audit Log on page 27.

« Event Details button: Click Event Details to open the Event Details popup for the event
that is playing back

« Toggle Thumbnails (E): Click the Toggle Thumbnails control to hide or show the Camera
Views Panel

. Camera Views Panel: Shows all the camera views that you included with the recorded
events that were exported together; each event has its own section on the panel

o Thumbnail images: Click a thumbnail image to start playing back the associated camera
view
The camera view that is currently playing back is outlined and shaded in yellow.

o Camera views metadata: Shows information about each event and camera view listed in
the Camera Views Panel

Each event shows the category, device type, start data and time, officer name, and device
ID. Each camera view shows the view name (for example, Camera 1) and the video
duration.

o Audio track buttons: Click an audio track button from any camera view to play back that
audio track with the video

Available audio tracks for a camera view show as buttons on the thumbnail image. The
button for the audio track that is currently playing back is yellow.

Note: Each camera view includes at least one audio track, however,
the availability of an audio track does not necessarily mean that audio

0 was recorded on that track for the camera view. For example, if no
microphone was on, no audio was recorded. The audio track is still
present but with no audio recorded.

« Go to Start ([:]): Click the Go to Starticon to restart the video from the beginning
. Play/Pause: Click the Play/Pause icon to start or stop playback of the video

« Playback Speed (El): Click the Playback Speed icon to increase the playback speed to two
times normal speed (Fi4)

Click the 2x icon to increase to four times normal speed (EB). Click the 4x icon to increase to
eight times normal (). Click the 8x icon to return to normal speed.

. Playback Progress bar: Indicates how much of the video has been played back and how
much is remaining

The Playback Progress bar changes to orange as a video plays back. Click anywhere on the
progress bar (orange or black part) to start the video playback from that point.

WatchGuard Video Player User
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Time Elapsed/Duration: Shows how much of the current video has been played back and
how long the video is

Volume (): Click and drag the Volume control to adjust the volume of the audio playback
Captions (): Click the Captions icon to turn on or off the on-screen text

The Captions icon is inactive if no subtitles were included in the export, or the subtitles were
embedded in the video during export processing.

Snapshot (@): Click the Snapshot icon to take a stillimage of the current video frame that
yOu can save as a separate image file

When you click the Snapshoticon, the stillimage appears in a dialog box separate from the
video player. Click Save to navigate to the location where you want to save the image file.

Full Screen (E): Click the Full Screen icon to show the video on the full monitor screen;
press Esc or click the Full Screen icon again to exit full-screen mode

1-Up button: When yellow, shows that the 1-Up player is active; when gray, shows that the
1-Up player is inactive
Click 1-Up when the button is gray to move to synchronized event playback with 1-Up.

2-Up button: When gray, shows the 2-Up player is inactive; when yellow, shows that the 2-
Up player is active

Sync button: Click Sync to move back to the Recorded Event Playback for single event
playback

For information about single event playback, see Single Event Playback on page 13.

WatchGuard Video Player User
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Synchronized Event Playback with 2-Up

Synchronized Event Playback with 2-Up

Synchronized event playback with 2-Up allows you to simultaneously play back video and/or
audio from exported events that were recorded at the same time using different devices. You
access synchronized event playback through single event playback, if the exported event you
are playing back contains sync data.

Note: Sync data is present with events recorded by the 4RE DVR, version 4.0
and higher, and VISTA WiFi, version 2.0 and higher.

Using the 2-Up player, you can play back video from two devices and audio from another device
at the same time (page 24). The 2-Up player always shows two video screens.

Vehicle/Device ID Device type

Event start date/time Officer name
) WatchGuard Video Player ‘ SRECEC X )
File menu—t-rie @ About
Toggle
V=iV(=)y R — Traffic Wamning '07/17/2016  1:58:59PM Patrolos  Unassigned  4RE AUDITLOG  EVENTDETALS £ ouel WollloaloTgE-T] iy
ca tegory Traffic W:
16 U
Audio track
buttons
e =
CEEE « o — Camera Views
Panel

Go to Start—

|
Play/ Pla Jl/bac‘k Volume
Pause Progress

Playback Time Elapsed/ Captions
Speed Duration

The WatchGuard Video Player for synchronized event playback with 2-Up includes the
following elements:
« File menu: Click File to navigate to another export package and play back its video

. Event category: Shows the event category assigned by the officer when the event that is
playing back was recorded

« Event start date and time: Shows the date and time that the recorded event started

WatchGuard Video Player User
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WatchGuard Video Player for Synchronized Event Playback

« Vehicle/Device ID: Shows the name of the 4RE DVR or VISTA camera that recorded the
event

. Officer name: Shows the name of the officer who recorded the event

. Device type: Indicates the type of device used to record the event, either 4RE or VISTA

« Audit Log button: Click Audit Log to open the Audit Log for the event that is playing back
If no audit log was included in the export package, the Audit Log button is inactive.
For information about the Audit Log, see Exported Event Audit Log on page 27.

« Event Details button: Click Event Details to open the Event Details popup for the event
that is playing back

« Toggle Thumbnails (E): Click the Toggle Thumbnails control to hide or show the Camera
Views Panel
. Camera Views Panel: Shows all the camera views that you included with the recorded
events that were exported together; each event has its own section on the panel
o Thumbnail images: Click a thumbnail image to start playing back the associated camera
view; you play back two camera views at a time on the 2-Up player
The camera views that are currently playing back are outlined and shaded in yellow.

When you click a thumbnail image to begin playback of the associated video, you must
select which screen you want the video to play back in.

Traffic Waming

J16 Darren Binz
1:5 M WFC1-000004

Choose Viewport

LEFT ‘ RIGHT
-

Click Left or Right to play back the video you selected in the corresponding screen.

o Camera views metadata: Shows information about each event and camera view listed in
the Camera Views Panel

Each event shows the category, device type, start data and time, officer name, and device
ID. Each camera view shows the view name (for example, Camera 1) and the video
duration.

o Audio track buttons: Click an audio track button from any camera view to play back that
audio track with the camera views' video

Available audio tracks for a camera view show as buttons on the thumbnail image. The
button for the audio track that is currently playing back is yellow.

Note: Each camera view includes at least one audio track; however,
the availability of an audio track does not necessarily mean that audio

0 was recorded on that track for the camera view. For example, if no
microphone was on, no audio was recorded. The audio track is still
present but with no audio recorded.

« Go to Start ([:]): Click the Go to Starticon to restart the video from the beginning

T WatchGuard Video Player User
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Synchronized Event Playback with 2-Up

« Play/Pause: Click the Play/Pause icon to start or stop playback of the video

« Playback Speed (D:): Click the Playback Speed icon to increase the playback speed to two
times normal speed (FH)

Click the 2x icon to increase to four times normal speed (EB). Click the 4x icon to increase to
eight times normal (BH). Click the 8x icon to return to normal speed.

« Playback Progress bar: Indicates how much of the video has been played back and how
much is remaining

The Playback Progress bar changes to orange as a video plays back. Click anywhere on the
progress bar (orange or black part) to start the video playback from that point.

.« Time Elapsed/Duration: Shows how much of the current video has been played back and
how long the video is

« Volume (): Click and drag the Volume control to adjust the volume of the audio playback

« Captions (): Click the Captions icon to turn on or off the on-screen text

The Captions icon is inactive if no subtitles were included in the export, or the subtitles were
embedded in the video during export processing.

« 1-Up button: When gray, shows that the 1-Up player is inactive; when yellow, shows that
the 1-Up player is active

« 2-Up button: When yellow, shows that the 2-Up player is active; when gray, shows the 2-Up
playeris inactive

Click 2=-Up when the button is gray to move to synchronized event playback with 2-Up.

« Sync button: Click Sync to move back to the Recorded Event Playback for single event
playback

For information about single event playback, see Single Event Playback on page 13.
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WatchGuard Video Player for Synchronized Event Playback

Playing Back a Camera View with an Audio Track
from a Different Device

Using the WatchGuard Video Player for synchronized event playback with 1-Up (page 16),
you can play back video from one device with audio from another device (for example, 4RE DVR
video with VISTA WiFi audio) if the events occurred in the same time frame and both have
synchronization (sync) data.

Note: Syncdata is present with events recorded by the 4RE DVR, version 4.0
and higher, and VISTA WiFi, version 2.0 and higher.

The events must be exported together (in the same export package) so they show on the
synchronized event playback player together.

To play back video from one device with audio from another device:

1. Access the WatchGuard Video player for the exported video that you want to play back.

For instructions how to access exported video using the WatchGuard Video Player, see
Accessing Exported Video on page 10.

File @ About

Traffic Warning 07/17/2016  1:5859PM  Patrol06  Unassigned ~4RE AUDITLOG ~ EVENTDETAILS 2

Traffic Warning

=) =

00:02:40° [

Camera 1
00:02:38
_—
M —

240 ) B I swc

s WatchGuard Video Player User
22 WRATCH ) GURRD Guide
WGDO00143 Revision A




Playing Back a Camera View with an Audio Track from a Different Device

2. Click Sync.

The single event player changes to the 1-Up synchronized event player.
1 wachoard video oy ==
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3. Onthe Camera Views Panel, locate the event whose video you want to play back, then click
the appropriate camera view.

4. Onthe Camera Views Panel, locate the event whose audio you want to play back with the
video, then click the appropriate audio track button.

) WatchGuard Video Player [=[E] = ]
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5. Use the playback controls as needed.
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WatchGuard Video Player for Synchronized Event Playback

Playing Back Two Camera Views and an Audio Track
from Different Devices

Using the WatchGuard Video Player for synchronized event playback with 2-Up (page 19),
you can play back video from two devices with audio from a third device (for example, video
from a 4RE DVR and a VISTA WiFi with audio from a second VISTA WiFi) if the events occurred
in the same time frame and both have synchronization (sync) data.

Note: Syncdata is present with events recorded by the 4RE DVR, version 4.0
and higher, and VISTA WiFi, version 2.0 and higher.

The events must be exported together (in the same export package) so they show on the
synchronized event playback player together.

To play back video from two devices with audio from a third device:

1. Access the WatchGuard Video player for the exported video that you want to play back.

For instructions how to access exported video using the WatchGuard Video Player, see
Accessing Exported Video on page 10.
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Playing Back Two Camera Views and an Audio Track from Different Devices

2. Click Sync.
The single event player changes to the 1-Up synchronized event player.
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3. Click 2-Up.
The 1-Up synchronized event player changes to the 2-Up synchronized event player.
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4. Onthe Camera Views Panel, locate the events whose video you want to play back, then
click the appropriate camera views.
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WatchGuard Video Player for Synchronized Event Playback

5. On the Camera Views Panel, locate the event whose audio you want to play back with the
video, then click the appropriate audio track button.

) WatchGuard Video Player \ | o
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6. Use the playback controls as needed.
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Exported Event Audit Log

Exported Event Audit Log

If an event audit log was included in the export package, you can view the audit log from the
WatchGuard Video Player for synchronized event playback.

Note: Currently, only events exported from Evidence Library 4 Web (EL4 Web)
include an audit log.

The audit log lists all the historical information about the selected recorded event, including:

When it was imported into EL4 Web and the details of that import
When it was exported and by whom
When it was played back and by whom

When its properties were modified and by whom

To view the audit log for an event:

On the Camera Views Panel, select the event whose audit log you want to view, then click
Audit Log.

@ WatchGuard Video Player

File @ About
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The audit log opens for the selected event.

@ WatchGuard Video Player (=@ =
File @ About
Traffic Warning 07/ 6 15859PM Patrol0s  Unassigned 4RE

Exported 3
Usemame: WGTSService Occurred At 772912016 T:47:51 PM Source: FHodge.watchguardvideo.local

Viewed

Usemame: WGTS Service Occurred At 772712016 1:29:52 PM Source: 10.1.0.76

Viewed

Usemame: WGTS Service Occurred At 772612016 10:27:55 PM Source: 10.1.0.70

Viewed

Usemame: WGTS Service Occurred At 772612016 4:16:22 PM Source: 10.1.0.70

Viewed

Usemame: WGTS Service Occurred At 7/26/2016 4:16:20 PM Source: 10.1.0.70

Viewed

Usemame: WGTS Service Occurred At 7/25/2016 4:08:10 PM Source: 10.1.0.70

Viewed 2
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WatchGuard Video Player for Synchronized Event Playback

To view the details about each high-level action:

Click the + sign next to the action you want to view in depth.

File @ About

Traffic Warning  07/17/2016  1:5859PM  Patrol06  Unassigned  4RE + = S PRNT

Exported
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Viewed
Usemame: WGTS Service Occurred At TI27/2016 1:29:52 PM Source: 10.1.0.76

Viewed

Usemame: WGTS Service Occurred At 7/26/2016 10:27:55 PM Source: 10.1.0.70

Viewed

Usemame: WGTS Service Occurred At 7/26/2016 4:16:22 PM Source: 10.1.0.70

Event ID: 00:1d:96:00:89:7b-65359952 Source: 10.1.0.70
e Source Type:

2a064a8b-42ff-489f-8b5a-486093b1d375 Triggered

y: Traffic Warning Vehicley Patrol06
Officer Name: Clarkson, Nik

Viewed

Lleamama- WCTS

Soua 101070

To view the details about all the high-level actions:

Click the Expand All icon () on the upper right.

To print the audit log:

Click Print.

The possible high-level actions recorded in the audit log include (in alphabetical order):

28

Archived: Lists the details about the archiving of the recorded event

Created: Lists the details about the initial transfer of the recorded event from the device to the
EL4 Web system

Downloaded: Lists the details about the downloading of the export package
Exported: Lists the details about the packaging of the recorded event export

Imported: Lists the details about the transfer of the recorded event into the EL4 Web
database and video storage location

Modified: Lists the details about any modifications made to the recorded event and its event
details

Move: Lists the details about the movement of an event into and through the EL4 Web storage
locations

Restored: Lists the details about the restoration of the recorded event from an archive storage
location

Shared: Lists the details about sharing the recorded event on EvidenceLibrary.com using
CLOUD-SHARE

Uploaded: Lists the details about the staging of the recorded event in the EL4 Web system for
import to the video storage location

Viewed: Lists the details about the playback and review of the recorded event
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