
MNCO Complaint Log

August 21, 2020

Case Number Complaint
Type

Complaint
Date*

Allegation Disposition Notes

CC2019-026 Citizen
complaint

10/03/2019 Improper Search/Seizure;
Harassment

Open Case Ready for PRR

CC2020-006 Citizen
complaint

02/28/2020 Improper Search/Seizure Open Case Investigation work
complete. Preparing
final report.

CC2020-007 Citizen
complaint

03/23/2020 Harassment Open Case Investigation work
complete. Preparing
final report.

CC2020-010 Citizen
complaint

03/31/2020 Lack of Professionalism Open Case Scheduling officer
interviews.

CC2020-011 Citizen
complaint

01/21/2020 Harassment Open Case Investigation work
complete. Preparing
final report.

CC2020-013 Citizen
complaint

04/29/2020 Improper Search/Seizure;
Discourtesy; Excessive Use of
Force; Lack of Professionalism;
Harassment

Open Case Officer interviews
being scheduled.

CC2020-014 Citizen
complaint

04/29/2020 Excessive Use of Force Open Case Interviews in
progress.
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(continued)
Case Number Complaint

Type
Complaint
Date*

Allegation Disposition Notes

CC2020-015 Citizen
complaint

04/02/2020 Excessive Use of Force Open Case Interviews are
complete. Preparing
case closure and
final report.

CC2020-018 Citizen
complaint

05/19/2020 Discourtesy Open Case Investigation work
complete. Preparing
final report.

CC2020-020 Citizen
complaint

05/29/2020 Violation of Civil Rights Open Case Interviews in
progress.

CC2020-022 Citizen
complaint

06/04/2020 Neglect of Duty; Failure to
Provide Service

Open Case Requesting
additional
documents.

CC2020-025 Citizen
complaint

06/24/2020 Discourtesy; Excessive Use of
Force; Lack of Professionalism

Open Case Preparing for officer
interviews.

CC2020-027 Citizen
complaint

08/06/2020 Neglect of Duty Open Case Attempting to get
records.

CC2020-028 Citizen
complaint

07/06/2020 Improper Search/Seizure;
Dishonesty

Open Case Records received.
Investigation in
progress.

D2020-001 Director
Initiated

05/11/2020 Force Review Open Case Case being
investigated by TBI.
Waiting on more
records.

D2020-002 Director
Initiated

05/13/2020 Force Review Open Case Interviews being
conducted.
Continuing to
gather docs.
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(continued)
Case Number Complaint

Type
Complaint
Date*

Allegation Disposition Notes

D2020-003 Director
Initiated

05/21/2020 Force Review Open Case Being investigated
by TBI. Waiting on
additional docs.

D2020-004 Director
Initiated

06/05/2020 Force Review Open Case All docs received.
Officer interviews
being scheduled.

D2020-005 Director
Initiated

08/19/2020 Improper Search/Seizure;
Excessive Use of Force

Intake
Investigation

Gathering Initial
Information.

* Complaint Date is the initial contact that a complainant has with MNCO. Occasionally, a complainant does not file a formal complaint
at the initial contact but decides to later. In these circumstances, a Case Number is assigned sequentially on the date the formal
complaint was made but the initial contact date remains the Complaint Date in MNCO records to track the full history of the
complaint. For this reason, the Complaint Date may not be sequential in all circumstances.
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