
MNCO Complaint Log

April 22, 2020

Case Number Complaint
Type

Complaint
Date

Alleged
Misconduct

Disposition Disposition Notes

2019024 Public
Complaint

09/30/2019 Failure to
Provide Service

Open Case

2019026 Public
Complaint

10/03/2019 Harassment Open Case

2020003 Public
Complaint

01/28/2020 Discourtesy;
Lack of
Professionalism

Administratively
Closed

No response from complainant in over 30
days.

2020004 Public
Complaint

02/10/2020 Discourtesy Administratively
Closed

Complainant requested the complaint be
withdrawn.

2020005 Public
Complaint

02/21/2020 Harassment Administratively
Closed

Complainant requested the complaint be
withdrawn.

2020006 Public
Complaint

02/28/2020 Violation of
Civil Rights

Open Case

2020007 Public
Complaint

03/23/2020 Harassment Open Case

2020008 Public
Complaint

03/24/2020 Discourtesy Administratively
Closed

Complainant requested the complaint be
withdrawn.

2020009 Public
Complaint

03/30/2020 Discourtesy Open Case

2020010 Public
Complaint

03/31/2020 Lack of
Professionalism

Open Case
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2020011 Public
Complaint

01/21/2020 Harassment Open Case Complaint date is out of sequence because
the inquiry was first classified as a
non-complaint contact but an official
complaint was initiated after reviewing
incident information.

2020012 Public
Complaint

04/10/2020 Discourtesy Open Case
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