
Pursuant to M.C.L. 4.36.010 Authority to resolve protested solicitations and awards. 
A. Right to Protest.  Any actual or prospective bidder, offeror or contractor who is aggrieved in connection with the solicitation or award of a contract may 

protest to the Purchasing Agent.  The protest shall be submitted in writing within ten (10) days after such aggrieved person knows or should have 
known of the facts giving rise thereto. 

Procurement Division 

730 Second Avenue South, Suite 112     www.Nashville.gov  

P.O. Box 196300  Phone: 615-862-6180 

Nashville, Tennessee 37219-6300 Fax: 615-862-6179 

MMEETTRROOPPOOLLIITTAANN  GGOOVVEERRNNMMEENNTT  OOFF  NNAASSHHVVIILLLLEE  AANNDD  DDAAVVIIDDSSOONN  CCOOUUNNTTYY  

DEPARTMENT OF FINANCE JOHN COOPER, MAYOR 

August 12, 2020 

Kari Vincent  
BG Staffing LLC dba Zycron 
P.O. Box 660282 
Dallas, TX 75266 

Re: RFQ #13010, Information Technology Temporary Personnel Services 

Dear Kari: 

The Metropolitan Government of Nashville and Davidson County (Metro) has completed the evaluation of 
submitted solicitation offer(s) to the above RFQ #13010, Information Technology Temporary Personnel Services.  
This letter hereby notifies you of Metro’s intent to award to BG Staffing LLC dba Zycron, contingent upon 
successful contract negotiations. Please provide a certificate of Insurance indicating all applicable coverages 
within 15 business days of the receipt of this letter.  

If the Equal Business Opportunity (EBO) Program requirements were a part of this solicitation, the awardee 
must forward a signed copy of the “Letter of Intent to Perform as Subcontractor/Subconsultant/Supplier/Joint 
Venture” for any minority/women-owned business enterprises included in the response to the Business 
Assistance Office within two business days from this notification.   

Additionally, the awardee will be required to submit evidence of participation of and contractor’s payment to all 
Small, Minority, and Women Owned Businesses participation in any resultant contract. This evidence shall be 
submitted monthly and include copies of subcontracts or purchase orders, the Prime Contractor’s Application 
for Payment, or invoices, and cancelled checks or other supporting payment documents.  Should you have any 
questions concerning this requirement, please contact Jeremy Frye, BAO Representative, at (615) 862-6638 or 
at Jeremy.Frye@Nashville.gov.  

Depending on the file sizes, the responses to the procurement solicitation and supporting award documentation 
can be made available either by email, CD for pickup, or in person for inspection.  If you desire to receive or 
review the documentation or have any questions, please contact Buyer Brad Wall by email at 
Brad.Wall@Nashville.gov Monday through Friday between 8:30am and 3:30pm. 

Thank you for participating in Metro’s competitive procurement process. 

Sincerely, 

Michelle A. Hernandez Lane 
Purchasing Agent 

Cc: Solicitation File, Other Offerors 

mailto:Jeremy.Frye@Nashville.gov
mailto:Brad.Wall@Nashville.gov


Pursuant to M.C.L. 4.36.010 Authority to resolve protested solicitations and awards. 
A. Right to Protest.  Any actual or prospective bidder, offeror or contractor who is aggrieved in connection with the solicitation or award of a contract may 

protest to the Purchasing Agent.  The protest shall be submitted in writing within ten (10) days after such aggrieved person knows or should have 
known of the facts giving rise thereto. 

Procurement Division 

730 Second Avenue South, Suite 112     www.Nashville.gov  

P.O. Box 196300  Phone: 615-862-6180 

Nashville, Tennessee 37219-6300 Fax: 615-862-6179 

MMEETTRROOPPOOLLIITTAANN  GGOOVVEERRNNMMEENNTT  OOFF  NNAASSHHVVIILLLLEE  AANNDD  DDAAVVIIDDSSOONN  CCOOUUNNTTYY  

DEPARTMENT OF FINANCE JOHN COOPER, MAYOR 

August 12, 2020 

Justin Acord  
Cogent Infotech Corporation 
1035 Boyce Road Suite 108 
Pittsburgh, PA 15241 

Re: RFQ #13010, Information Technology Temporary Personnel Services 

Dear Justin: 

The Metropolitan Government of Nashville and Davidson County (Metro) has completed the evaluation of 
submitted solicitation offer(s) to the above RFQ #13010, Information Technology Temporary Personnel Services.  
This letter hereby notifies you of Metro’s intent to award to Cogent Infotech Corporation, contingent upon 
successful contract negotiations. Please provide a certificate of Insurance indicating all applicable coverages 
within 15 business days of the receipt of this letter.  

If the Equal Business Opportunity (EBO) Program requirements were a part of this solicitation, the awardee 
must forward a signed copy of the “Letter of Intent to Perform as Subcontractor/Subconsultant/Supplier/Joint 
Venture” for any minority/women-owned business enterprises included in the response to the Business 
Assistance Office within two business days from this notification.   

Additionally, the awardee will be required to submit evidence of participation of and contractor’s payment to all 
Small, Minority, and Women Owned Businesses participation in any resultant contract. This evidence shall be 
submitted monthly and include copies of subcontracts or purchase orders, the Prime Contractor’s Application 
for Payment, or invoices, and cancelled checks or other supporting payment documents.  Should you have any 
questions concerning this requirement, please contact Jeremy Frye, BAO Representative, at (615) 862-6638 or 
at Jeremy.Frye@Nashville.gov.  

Depending on the file sizes, the responses to the procurement solicitation and supporting award documentation 
can be made available either by email, CD for pickup, or in person for inspection.  If you desire to receive or 
review the documentation or have any questions, please contact Buyer Brad Wall by email at 
Brad.Wall@Nashville.gov Monday through Friday between 8:30am and 3:30pm. 

Thank you for participating in Metro’s competitive procurement process. 

Sincerely, 

Michelle A. Hernandez Lane 
Purchasing Agent 

Cc: Solicitation File, Other Offerors 

mailto:Jeremy.Frye@Nashville.gov
mailto:Brad.Wall@Nashville.gov


Pursuant to M.C.L. 4.36.010 Authority to resolve protested solicitations and awards. 
A. Right to Protest.  Any actual or prospective bidder, offeror or contractor who is aggrieved in connection with the solicitation or award of a contract may 

protest to the Purchasing Agent.  The protest shall be submitted in writing within ten (10) days after such aggrieved person knows or should have 
known of the facts giving rise thereto. 

Procurement Division 

730 Second Avenue South, Suite 112     www.Nashville.gov  

P.O. Box 196300  Phone: 615-862-6180 

Nashville, Tennessee 37219-6300 Fax: 615-862-6179 

MMEETTRROOPPOOLLIITTAANN  GGOOVVEERRNNMMEENNTT  OOFF  NNAASSHHVVIILLLLEE  AANNDD  DDAAVVIIDDSSOONN  CCOOUUNNTTYY  

DEPARTMENT OF FINANCE JOHN COOPER, MAYOR 

August 12, 2020 

Danny Roberge  
IDR, Inc. 
25 Century Blvd. Suite 410 
Nashville, TN 37214 

Re: RFQ #13010, Information Technology Temporary Personnel Services 

Dear Danny: 

The Metropolitan Government of Nashville and Davidson County (Metro) has completed the evaluation of 
submitted solicitation offer(s) to the above RFQ #13010, Information Technology Temporary Personnel Services.  
This letter hereby notifies you of Metro’s intent to award to IDR, Inc., contingent upon successful contract 
negotiations. Please provide a certificate of Insurance indicating all applicable coverages within 15 business days 
of the receipt of this letter.  

If the Equal Business Opportunity (EBO) Program requirements were a part of this solicitation, the awardee 
must forward a signed copy of the “Letter of Intent to Perform as Subcontractor/Subconsultant/Supplier/Joint 
Venture” for any minority/women-owned business enterprises included in the response to the Business 
Assistance Office within two business days from this notification.   

Additionally, the awardee will be required to submit evidence of participation of and contractor’s payment to all 
Small, Minority, and Women Owned Businesses participation in any resultant contract. This evidence shall be 
submitted monthly and include copies of subcontracts or purchase orders, the Prime Contractor’s Application 
for Payment, or invoices, and cancelled checks or other supporting payment documents.  Should you have any 
questions concerning this requirement, please contact Jeremy Frye, BAO Representative, at (615) 862-6638 or 
at Jeremy.Frye@Nashville.gov.  

Depending on the file sizes, the responses to the procurement solicitation and supporting award documentation 
can be made available either by email, CD for pickup, or in person for inspection.  If you desire to receive or 
review the documentation or have any questions, please contact Buyer Brad Wall by email at 
Brad.Wall@Nashville.gov Monday through Friday between 8:30am and 3:30pm. 

Thank you for participating in Metro’s competitive procurement process. 

Sincerely, 

Michelle A. Hernandez Lane 
Purchasing Agent 

Cc: Solicitation File, Other Offerors 

mailto:Jeremy.Frye@Nashville.gov
mailto:Brad.Wall@Nashville.gov


Pursuant to M.C.L. 4.36.010 Authority to resolve protested solicitations and awards. 
A. Right to Protest.  Any actual or prospective bidder, offeror or contractor who is aggrieved in connection with the solicitation or award of a contract may 

protest to the Purchasing Agent.  The protest shall be submitted in writing within ten (10) days after such aggrieved person knows or should have 
known of the facts giving rise thereto. 

Procurement Division 

730 Second Avenue South, Suite 112     www.Nashville.gov  

P.O. Box 196300  Phone: 615-862-6180 

Nashville, Tennessee 37219-6300 Fax: 615-862-6179 

MMEETTRROOPPOOLLIITTAANN  GGOOVVEERRNNMMEENNTT  OOFF  NNAASSHHVVIILLLLEE  AANNDD  DDAAVVIIDDSSOONN  CCOOUUNNTTYY  

DEPARTMENT OF FINANCE JOHN COOPER, MAYOR 

August 12, 2020 

Rachel Hutto  
Latitude 36, Inc. 
810 Crescent Centre Drive, Suite 120 
Franklin, TN 37067 

Re: RFQ #13010, Information Technology Temporary Personnel Services 

Dear Rachel: 

The Metropolitan Government of Nashville and Davidson County (Metro) has completed the evaluation of 
submitted solicitation offer(s) to the above RFQ #13010, Information Technology Temporary Personnel Services.  
This letter hereby notifies you of Metro’s intent to award to Latitude 36, Inc., contingent upon successful 
contract negotiations. Please provide a certificate of Insurance indicating all applicable coverages within 15 
business days of the receipt of this letter.  

If the Equal Business Opportunity (EBO) Program requirements were a part of this solicitation, the awardee 
must forward a signed copy of the “Letter of Intent to Perform as Subcontractor/Subconsultant/Supplier/Joint 
Venture” for any minority/women-owned business enterprises included in the response to the Business 
Assistance Office within two business days from this notification.   

Additionally, the awardee will be required to submit evidence of participation of and contractor’s payment to all 
Small, Minority, and Women Owned Businesses participation in any resultant contract. This evidence shall be 
submitted monthly and include copies of subcontracts or purchase orders, the Prime Contractor’s Application 
for Payment, or invoices, and cancelled checks or other supporting payment documents.  Should you have any 
questions concerning this requirement, please contact Jeremy Frye, BAO Representative, at (615) 862-6638 or 
at Jeremy.Frye@Nashville.gov.  

Depending on the file sizes, the responses to the procurement solicitation and supporting award documentation 
can be made available either by email, CD for pickup, or in person for inspection.  If you desire to receive or 
review the documentation or have any questions, please contact Buyer Brad Wall by email at 
Brad.Wall@Nashville.gov Monday through Friday between 8:30am and 3:30pm. 

Thank you for participating in Metro’s competitive procurement process. 

Sincerely, 

Michelle A. Hernandez Lane 
Purchasing Agent 

Cc: Solicitation File, Other Offerors 

mailto:Jeremy.Frye@Nashville.gov
mailto:Brad.Wall@Nashville.gov


Pursuant to M.C.L. 4.36.010 Authority to resolve protested solicitations and awards. 
A. Right to Protest.  Any actual or prospective bidder, offeror or contractor who is aggrieved in connection with the solicitation or award of a contract may 

protest to the Purchasing Agent.  The protest shall be submitted in writing within ten (10) days after such aggrieved person knows or should have 
known of the facts giving rise thereto. 

Procurement Division 

730 Second Avenue South, Suite 112     www.Nashville.gov  

P.O. Box 196300  Phone: 615-862-6180 

Nashville, Tennessee 37219-6300 Fax: 615-862-6179 

MMEETTRROOPPOOLLIITTAANN  GGOOVVEERRNNMMEENNTT  OOFF  NNAASSHHVVIILLLLEE  AANNDD  DDAAVVIIDDSSOONN  CCOOUUNNTTYY  

DEPARTMENT OF FINANCE JOHN COOPER, MAYOR 

August 12, 2020 

Scott Landsman  
Sigman & Summerfield Associates, Inc. 
300 E. Joppa Road, Suite 1101 
Towson, MD 21286 

Re: RFQ #13010, Information Technology Temporary Personnel Services 

Dear Scott: 

The Metropolitan Government of Nashville and Davidson County (Metro) has completed the evaluation of 
submitted solicitation offer(s) to the above RFQ #13010, Information Technology Temporary Personnel Services.  
This letter hereby notifies you of Metro’s intent to award to Sigman & Summerfield Associates, Inc., contingent 
upon successful contract negotiations. Please provide a certificate of Insurance indicating all applicable 
coverages within 15 business days of the receipt of this letter.  

If the Equal Business Opportunity (EBO) Program requirements were a part of this solicitation, the awardee 
must forward a signed copy of the “Letter of Intent to Perform as Subcontractor/Subconsultant/Supplier/Joint 
Venture” for any minority/women-owned business enterprises included in the response to the Business 
Assistance Office within two business days from this notification.   

Additionally, the awardee will be required to submit evidence of participation of and contractor’s payment to all 
Small, Minority, and Women Owned Businesses participation in any resultant contract. This evidence shall be 
submitted monthly and include copies of subcontracts or purchase orders, the Prime Contractor’s Application 
for Payment, or invoices, and cancelled checks or other supporting payment documents.  Should you have any 
questions concerning this requirement, please contact Jeremy Frye, BAO Representative, at (615) 862-6638 or 
at Jeremy.Frye@Nashville.gov.  

Depending on the file sizes, the responses to the procurement solicitation and supporting award documentation 
can be made available either by email, CD for pickup, or in person for inspection.  If you desire to receive or 
review the documentation or have any questions, please contact Buyer Brad Wall by email at 
Brad.Wall@Nashville.gov Monday through Friday between 8:30am and 3:30pm. 

Thank you for participating in Metro’s competitive procurement process. 

Sincerely, 

Michelle A. Hernandez Lane 
Purchasing Agent 

Cc: Solicitation File, Other Offerors 

mailto:Jeremy.Frye@Nashville.gov
mailto:Brad.Wall@Nashville.gov


Pursuant to M.C.L. 4.36.010 Authority to resolve protested solicitations and awards. 
A. Right to Protest.  Any actual or prospective bidder, offeror or contractor who is aggrieved in connection with the solicitation or award of a contract may 

protest to the Purchasing Agent.  The protest shall be submitted in writing within ten (10) days after such aggrieved person knows or should have 
known of the facts giving rise thereto. 

Procurement Division 

730 Second Avenue South, Suite 112     www.Nashville.gov  

P.O. Box 196300  Phone: 615-862-6180 

Nashville, Tennessee 37219-6300 Fax: 615-862-6179 

MMEETTRROOPPOOLLIITTAANN  GGOOVVEERRNNMMEENNTT  OOFF  NNAASSHHVVIILLLLEE  AANNDD  DDAAVVIIDDSSOONN  CCOOUUNNTTYY  

DEPARTMENT OF FINANCE JOHN COOPER, MAYOR 

August 12, 2020 

Neal Rikal  
TEKsystems 
22 Century Blvd, Suite 140 
Nashville, TN 37214 

Re: RFQ #13010, Information Technology Temporary Personnel Services 

Dear Neal: 

The Metropolitan Government of Nashville and Davidson County (Metro) has completed the evaluation of 
submitted solicitation offer(s) to the above RFQ #13010, Information Technology Temporary Personnel Services.  
This letter hereby notifies you of Metro’s intent to award to TEKsystems, contingent upon successful contract 
negotiations. Please provide a certificate of Insurance indicating all applicable coverages within 15 business days 
of the receipt of this letter.  

If the Equal Business Opportunity (EBO) Program requirements were a part of this solicitation, the awardee 
must forward a signed copy of the “Letter of Intent to Perform as Subcontractor/Subconsultant/Supplier/Joint 
Venture” for any minority/women-owned business enterprises included in the response to the Business 
Assistance Office within two business days from this notification.   

Additionally, the awardee will be required to submit evidence of participation of and contractor’s payment to all 
Small, Minority, and Women Owned Businesses participation in any resultant contract. This evidence shall be 
submitted monthly and include copies of subcontracts or purchase orders, the Prime Contractor’s Application 
for Payment, or invoices, and cancelled checks or other supporting payment documents.  Should you have any 
questions concerning this requirement, please contact Jeremy Frye, BAO Representative, at (615) 862-6638 or 
at Jeremy.Frye@Nashville.gov.  

Depending on the file sizes, the responses to the procurement solicitation and supporting award documentation 
can be made available either by email, CD for pickup, or in person for inspection.  If you desire to receive or 
review the documentation or have any questions, please contact Buyer Brad Wall by email at 
Brad.Wall@Nashville.gov Monday through Friday between 8:30am and 3:30pm. 

Thank you for participating in Metro’s competitive procurement process. 

Sincerely, 

Michelle A. Hernandez Lane 
Purchasing Agent 

Cc: Solicitation File, Other Offerors 

mailto:Jeremy.Frye@Nashville.gov
mailto:Brad.Wall@Nashville.gov


22nd Century 
Technologies, Inc.

Apex Systems, Inc.
Ardent Technologies, 

Inc.
Ask IT Consulting, Inc.

BG Staffing LLC dba 
Zycron

Contract Acceptance
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Contract exceptions

Cost (35 points) 11.98 17.72 14.23 19.06 20.79
Experience and Qualifications (30 Points) 30.00 19.00 15.00 17.00 30.00
Project Approach and Process (35 Points) 32.00 26.00 21.00 16.00 30.00
Total (100 Points) 73.98 62.72 50.23 52.06 80.79

Strengths ‐ The offeror provided a detailed overview of their company. The offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to 
procure in this solicitation. The offeror stated that they can respond to IT temp personnel requests within 24 to 48‐hours. The offer provided a detailed process for recruiting, 
screening, and placing IT temporary personnel. The offeror provided a detailed description on how they would prioritize work for Metro given their current obligations.
Weaknesses ‐ The offeror’s identification and their countermeasures that would be employed to minimize the anticipated risk on this type of project lacked detail. The offeror 
took contract exceptions.

RFQ #13010 ‐ Information Technology Temporary Personnel Services

22nd Century Technologies, Inc.
Strengths ‐ The offeror provided a detailed overview of their company. The offeror has experience in providing government entities with IT temporary personnel services. The 
offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offeror stated that they can respond to IT temp 
personnel requests within 24‐hours. The offeror provided detailed information about training that is provided to candidates/employees prior to placement.
Weaknesses ‐ The offeror’s description of their countermeasures that would be employed to minimize the anticipated risk on this type of project lacked detail. 

BG Staffing LLC dba Zycron

Apex Systems, Inc.
Strengths ‐ The offeror provided a detailed overview of their company. The offeror has experience in providing government entities with IT temporary personnel services. The 
offer provided a detailed process for recruiting, screening, and placing IT temporary personnel; specifically, the offeror has an elite qualification program. The offeror provided 
detailed information about training that is provided to candidates/employees prior to placement; specifically, the offeror can customize training programs to meet Metro’s 
needs.
Weaknesses ‐ The offeror’s description of the services provided on their reference projects lacked detail. The offeror's descriptions on their reference projects did not provide 
sufficient detail to demonstrate the offeror's ability to meet Metro's needs.The offeror’s description of their countermeasures that would be employed to minimize the 
anticipated risk on this type of project lacked detail. The offeror’s description on how they would prioritize work for Metro given their current obligations lacked detail. 

Ardent Technologies, Inc.
Strengths ‐ The offeror has experience in providing government entities with IT temporary personnel services. The offeror provided detailed information about training that is 
provided to candidates/employees prior to placement.
Weaknesses ‐ The offeror’s organizational chart lacked detail; specifically, some of the key personnel were missing. The resumes submitted exceeded the page limit length. The 
offeror’s reference projects provided were not of similar scope as to what Metro is seeking to procure in this solicitation. The offeror stated that it takes on average about 3 to 7 
business days to fill IT temp personnel positions. The offeror’s identification and their countermeasures that would be employed to minimize the anticipated risk on this type of 
project lacked detail. The offeror’s process for recruiting, screening, and placing IT temporary personnel lacked detail. The offeror’s description on how they would prioritize 
work for Metro given their current obligations lacked detail.

Ask IT Consulting, Inc.
Strengths ‐ The offeror has experience in providing government entities with IT temporary personnel services.
Weaknesses ‐ The offeror’s description of their experience in providing IT temporary personnel services to clients the size of Metro lacked detail; specifically, the description of 
the types of positions and services offered are unknown. The offeror failed to provide a description of the services provided on one of their reference projects (Okaya Inc.) The 
offeror failed to identify any anticipated risk associated with this type of project. The offeror’s description on how they would prioritize work for Metro given their current 
obligations lacked detail. The offeror’s description of the training that is provided to candidates/employees prior to placement lacked detail.
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BuzzClan, LLC.
Cogent Infotech 
Corporation

Computech 
Corporation

CTD Staffing GuideSoft, Inc.

Contract Acceptance
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Cost (35 points) 26.22 25.91 16.31 17.10 18.99
Experience and Qualifications (30 Points) 17.00 23.00 15.00 27.00 30.00
Project Approach and Process (35 Points) 17.00 32.00 15.00 22.00 24.00
Total (100 Points) 60.22 80.91 46.31 66.10 72.99

Strengths ‐ The offeror provided a detailed overview of their company. The offeror has experience in providing government entities with IT temporary personnel services. The 
offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offer provided a detailed process for recruiting, 
screening, and placing IT temporary personnel. The offeror provided a detailed description on how they would prioritize work for Metro given their current obligations.
Weaknesses ‐ The recruiters resumes lacked significant experience. The offeror’s description of their ability and resources to provide IT temporary personnel services to meeting 
the needs of a client the size of Metro lacked detail. The offeror’s identification and their countermeasures that would be employed to minimize the anticipated risk on this type 
of project lacked detail. The offeror’s description of the training that is provided to candidates/employees prior to placement lacked detail.

GuideSoft, Inc.
Strengths ‐ The offeror provided a detailed overview of their company. The offeror has experience in providing government entities with IT temporary personnel services. The 
offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation.
Weaknesses ‐ The offeror failed to provide a timeframe on how long it would take to respond to IT temp personnel requests. The offeror’s description of their countermeasures 
that would be employed to minimize the anticipated risk on this type of project lacked detail. The offeror failed to provide a description of any training that is provided to 
candidates/employees prior to placement. 

CTD Staffing

BuzzClan, LLC.
Strengths ‐ The offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offeror stated that they can 
respond to IT temp personnel requests within 24 to 48‐hours.
Weaknesses ‐ The offeror’s description of their experience in providing IT temporary personnel services to clients the size of Metro lacked detail; specifically, the description of 
the types of positions and services offered are unknown. The resumes submitted exceeded the page limit length. The offeror failed to provide beginning and end dates on their 
reference projects. The offeror failed to identify any anticipated risk associated with this type of project. The offeror’s description of the training that is provided to 
candidates/employees prior to placement lacked detail. The offeror’s description on how they would prioritize work for Metro given their current obligations lacked detail.

Cogent Infotech Corporation
Strengths ‐ The offeror provided a detailed overview of their company. The offeror has experience in providing government entities with IT temporary personnel services. The 
offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offeror provided detailed information on their 
process for resourcing IT personnel to meet clients’ needs. The offeror stated that they can respond to IT temp personnel requests within 24 to 48‐hours. The offeror’s 
identification and countermeasures that would be employed to minimize the anticipated risk on this type of project was detailed. The offeror provided detailed information 
about training that is provided to candidates/employees prior to placement.
Weaknesses ‐ The offeror’s description of the services provided on their reference projects lacked detail. The offeror failed to provide beginning and end dates on their 
reference projects. The offeror's response for their process for recruiting, screening, and placing IT temporary personnel was difficult to find in their proposal.

Computech Corporation
Strengths ‐ The offeror provided a detailed overview of their company. 
Weaknesses ‐ The offeror’s description of their experience in providing IT temporary personnel services to clients the size of Metro lacked detail; specifically, the offeror didn’t 
provide any directly related examples to verify their claim of providing services to clients the size of Metro. The offeror failed to provide resumes; employee biographies were 
submitted instead. The offeror failed to provide a description of the services provided on one of their reference projects (State of Ohio). The offeror’s description of their ability 
and resources to provide IT temporary personnel services to meeting the needs of a client the size of Metro lacked detail. The offeror’s identification and their countermeasures 
that would be employed to minimize the anticipated risk on this type of project lacked detail. The offeror’s description of the training that is provided to candidates/employees 
prior to placement lacked detail. The offeror’s description on how they would prioritize work for Metro given their current obligations lacked detail.
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Halcyon Solutions, 
Inc.

IDR, Inc. Infojini, Inc.
Information Resource 

Group, Inc.
Inspiren Tech 
Solutions, LLC

Contract Acceptance
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Cost (35 points) 18.77 22.90 16.33 14.03 18.18
Experience and Qualifications (30 Points) 16.00 28.00 23.00 28.00 16.00
Project Approach and Process (35 Points) 17.00 32.00 25.00 16.00 20.00
Total (100 Points) 51.77 82.90 64.33 58.03 54.18

Strengths ‐ The offeror provided a detailed overview of their company. The offeror has experience in providing government entities with IT temporary personnel services. The 
offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offeror provided detailed information on their ability 
to provide IT personnel to meet clients’ needs. The offeror provided a detailed process for recruiting, screening, and placing IT temporary personnel. The offeror provided a 
detailed description on the types of screenings that are conducted on candidates prior to placement.
Weaknesses ‐ The offeror didn't submit resumes for individuals that will be performing the daily operations. The offeror’s identification of the anticipated risk on this type of 
project lacked detail. The offeror’s description on how they would prioritize work for Metro given their current obligations lacked detail.

Information Resource Group, Inc.
Strengths ‐ The offeror has experience in providing government entities with IT temporary personnel services. The offeror provided detailed information on their ability to provide 
IT personnel to meet clients’ needs.
Weaknesses ‐ One of the reference projects (Missouri Department of Economic Development) was not of similar scope as to what Metro is seeking to procure in this solicitation. 
The offeror failed to provide a timeframe on how long it would take to respond to IT temp personnel requests. The offeror failed to specifically identify the risk associated with 
this type of project, along with the countermeasures that would be employed to minimize the anticipated risk. The offeror failed to provide a description on how they would 
prioritize work for Metro given their current obligations. The offeror’s responses to the project approach and process section were difficult to locate.

Inspiren Tech Solutions, LLC
Strengths ‐ The offeror has experience in providing government entities with IT temporary personnel services. The offeror’s reference projects were detailed and of similar scope 
as to what Metro is seeking to procure in this solicitation. 
Weaknesses ‐ The offeror’s organizational chart lacked detail. The offeror failed to provide resumes; employee biographies were submitted instead. The offeror failed to provide 
beginning dates on their reference projects to demonstrate when services began with clients. The offeror failed to provide a timeframe on how long it would take to respond to IT 
temp personnel requests. The offeror’s identification and their countermeasures that would be employed to minimize the anticipated risk on this type of project lacked detail. The 
offeror’s description on how they would prioritize work for Metro given their current obligations lacked detail.

Infojini, Inc.

Halcyon Solutions, Inc.
Strengths ‐ The offeror stated that they can respond to IT temp personnel requests within 24 to 48‐hours.
Weaknesses ‐ The offeror provided limited information that lacked detail regarding their experience in providing IT temporary personnel services to clients the size of Metro. The 
offeror’s description of the services provided on their reference projects lacked detail. The offeror’s identification and their countermeasures that would be employed to minimize 
the anticipated risk on this type of project lacked detail. The offeror’s process for recruiting, screening, and placing IT temporary personnel lacked detail. The offeror’s description 
on how they would prioritize work for Metro given their current obligations lacked detail.

IDR, Inc.
Strengths ‐ The offeror provided a detailed overview of their company. The offeror has experience in providing government entities with IT temporary personnel services. The 
offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offeror provided detailed information on their 
process for resourcing IT personnel to meet clients’ needs. The offeror stated that they can respond to IT temp personnel requests within 24‐hours.The offeror provided a detailed 
process for recruiting, screening, and placing IT temporary personnel. The offeror provided a detailed description on the types of screenings that are conducted on candidates 
prior to placement. The offeror provided a detailed description on how they would prioritize work for Metro given their current obligations.
Weaknesses ‐ The offeror failed to provide resumes; employee biographies were submitted instead. The offeror’s description of the training that is provided to 
candidates/employees prior to placement lacked detail.
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Latitude 36, Inc. OST, Inc. Otterbase, Inc. Pharicode, LLC.
Sigman & 

Summerfield 
Associates, Inc.

Contract Acceptance
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Cost (35 points) 18.93 16.94 17.95 9.24 23.03
Experience and Qualifications (30 Points) 30.00 28.00 30.00 30.00 30.00
Project Approach and Process (35 Points) 32.00 22.00 26.00 15.00 31.00
Total (100 Points) 80.93 66.94 73.95 54.24 84.03

Strengths ‐ The offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offeror provided detailed 
information on their ability to provide IT personnel to meet clients’ needs. The offeror provided a detailed process for recruiting, screening, and placing IT temporary personnel. 
The offeror provided detailed information about training that is provided to candidates/employees prior to placement; specifically, the offeror can customize training programs to 
meet Metro’s needs.
Weaknesses ‐ The offeror’s description of their experience in providing IT temporary personnel services to clients the size of Metro lacked detail. The offeror stated that they 
would have a turnaround time of 5‐business days to fill IT temp personnel positions. The offeror’s identification and their countermeasures that would be employed to minimize 
the anticipated risk on this type of project lacked detail.

Otterbase, Inc.
Strengths ‐ The offeror provided a detailed description of their experience in providing IT temporary personnel services to clients the size of Metro; specifically, the recent 
engagement of relevant examples supported their experience claimed. The offeror’s reference projects were of similar scope as to what Metro is seeking to procure in this 
solicitation. 
Weaknesses ‐ The offeror’s identification and their countermeasures that would be employed to minimize the anticipated risk on this type of project lacked detail. The offeror’s 
description of the training that is provided to candidates/employees prior to placement lacked detail.

Pharicode, LLC.
Strengths ‐ The offeror has experience in providing government entities with IT temporary personnel services. 
Weaknesses ‐ The offeror failed to provide a timeframe on how long it would take to respond to IT temp personnel requests. The offeror’s identification and their 
countermeasures that would be employed to minimize the anticipated risk on this type of project lacked detail. The offeror’s description of the training that is provided to 
candidates/employees prior to placement lacked detail. The offeror’s responses to the project approach and process section were difficult to locate.

Sigman & Summerfield Associates, Inc.
Strengths ‐ The offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offeror stated that they can respond 
to IT temp personnel requests within 24 to 72‐hours. The offeror’s identification and their countermeasures that would be employed to minimize the anticipated risk on this type 
of project was detailed.
Weaknesses ‐ The offeror stated that they do not provide skills training to candidates/employees prior to placement. The offeror’s description on how they would prioritize work 
for Metro given their current obligations lacked detail.

OST, Inc.

Latitude 36, Inc.
Strengths ‐ The offeror provided a detailed overview of their company. The offeror has experience in providing government entities with IT temporary personnel services. The 
offeror’s reference projects were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offeror provided detailed information on their ability 
to provide IT personnel to meet clients’ needs. The offeror stated that they can respond to IT temp personnel requests within 24 to 48‐hours. The offeror provided a detailed 
process for recruiting, screening, and placing IT temporary personnel. The offeror provided a detailed description on how they would prioritize work for Metro given their current 
obligations; specifically, they stated that Metro would have a dedicated recruitment team.
Weaknesses ‐ The offeror failed to identify the risk associated with this type of project, along with the countermeasures that would be employed to minimize the anticipated risk.

Page 4 of 5



SoftHQ, Inc. SoftSages Technology
Software Information 

Resource Corp.
Technostaff, LLC. TEKsystems Vaco

Contract Acceptance
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Accepted with no 

exceptions
Contract Exceptions

Cost (35 points) 16.20 28.00 13.09 22.66 25.64 13.90
Experience and Qualifications (30 Points) 22.00 14.00 16.00 22.00 29.00 28.00
Project Approach and Process (35 Points) 25.00 22.00 22.00 25.00 35.00 32.00
Total (100 Points) 63.20 64.00 51.09 69.66 89.64 73.90

Strengths ‐ The offeror provided a detailed overview of their company. The offeror has experience in providing government entities with IT temporary personnel services. The offeror’s reference projects 
were detailed and of similar scope as to what Metro is seeking to procure in this solicitation. The offeror provided detailed information on their ability and resources available to provide IT personnel to 
meet clients’ needs. The offeror stated that they can respond to IT temp personnel requests within 24 to 72‐hours. The offeror’s identification and countermeasures that would be employed to minimize 
the anticipated risk on this type of project was detailed. The offeror provides over 6,500 instructor‐led and computer‐based technical and professional courses to candidates/employees through Skillsoft.
Weaknesses ‐ One of the resumes submitted exceeded the page limit length.

Vaco
Strengths ‐ The offeror has experience in providing IT temporary personnel services to clients the size of Metro. The offeror’s reference projects were of similar scope as to what Metro is seeking to 
procure in this solicitation. The offeror stated that they can respond to IT temp personnel requests within 24‐hours. The offeror holds meetings, seminars, and conferences to discuss new technologies and 
best practices. The offeror stated that Metro would be assigned an account manager and recruiting team.
Weaknesses ‐ The offeror’s description of services provided on the reference projects lacked detail. The offeror’s identification and their countermeasures that would be employed to minimize the 
anticipated risk on this type of project lacked detail. The offeror took contract exceptions.

TEKsystems

Strengths ‐ The offeror has experience in providing government entities with IT temporary personnel services. The offeror stated that they can respond to IT temp personnel requests within 2 to 24‐hours. 
The offeror provided detailed information about training that is provided to candidates/employees prior to placement.
Weaknesses ‐ Overall proposal seemed more focused on project and consulting related work rather than resource augmentation.

SoftSages Technology
Strengths ‐ The offeror stated that they can respond to IT temp personnel requests within 24‐hours.
Weaknesses ‐ The resumes submitted exceeded the page limit length. The offeror’s description of their experience in providing IT temporary personnel services to clients the size of Metro lacked detail; 
specifically, the types of services provided to clients were unclear. Two of the reference projects (Wells Fargo and State of Delaware) were not of similar scope as to what Metro is seeking to procure in this 
solicitation. The offeror failed to provide beginning and end dates on their reference projects. The offeror’s identification and their countermeasures that would be employed to minimize the anticipated 
risk on this type of project lacked detail. The offeror’s description on how they would prioritize work for Metro given their current obligations lacked detail.

Software Information Resource Corp.
Strengths ‐ The offeror stated that they can respond to IT temp personnel requests within 24 to 48‐hours. 
Weaknesses ‐ The offeror’s reference projects provided were not of similar scope as to what Metro is seeking to procure in this solicitation. The offeror’s identification and their countermeasures that 
would be employed to minimize the anticipated risk on this type of project lacked detail. The offeror’s description on how they would prioritize work for Metro given their current obligations lacked detail.

Technostaff, LLC.
Strengths ‐ The offeror provided detailed information on the resources they use to provide IT personnel to meet clients’ needs. The offeror provided a detailed process for recruiting, screening, and placing 
IT temporary personnel. The offeror has the capability to conduct online skills testing and provides financial assistance for certification courses and higher education courses.
Weaknesses ‐ The offeror’s description of their experience in providing IT temporary personnel services to clients the size of Metro lacked detail; specifically, the types of positions fulfilled are unknown. 
The offeror’s description of the services provided on two of their reference projects (Walmart and Ford Motors) lacked detail. The offeror failed to specifically identify the risk associated with this type of 
project, along with the countermeasures that would be employed to minimize the anticipated risk.

SoftHQ, Inc.
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Solicitation Title & Number
RFP Cost 

Points

RFP   
SBE/SDV 

Points
Total Cost 

Points

RFQ # 13010 Information Technology 
Temporary Personnel Services

28 7 35

Offeror's Name Total Bid Amount

SBE/SDV 
Participation 

Amount
RFP Cost 

Points 

RFP   
SBE/SDV 

Points 
Total Cost 

Points 
22nd Century Technologies, Inc. $3,163,504.56 $0.00 11.98 0.00 11.98
Apex Systems, Inc. $2,137,819.70 $0.00 17.72 0.00 17.72
Ardent Technologies, Inc. $2,662,803.27 $0.00 14.23 0.00 14.23
Ask IT Consulting, Inc. $1,987,332.15 $0.00 19.06 0.00 19.06
BG Staffing LLC dba Zycron $1,822,095.41 $0.00 20.79 0.00 20.79
BuzzClan, LLC. $1,444,700.80 $0.00 26.22 0.00 26.22
Cogent Infotech Corporation $1,690,000.00 $1,690,000.00 22.42 3.49 25.91
Computech Corporation $2,323,297.20 $0.00 16.31 0.00 16.31
CTD Staffing $2,215,907.10 $0.00 17.10 0.00 17.10
GuideSoft, Inc. $1,995,084.04 $0.00 18.99 0.00 18.99
Halcyon Solutions, Inc. $2,018,751.26 $0.00 18.77 0.00 18.77
IDR, Inc. $1,661,840.82 $48,858.00 22.80 0.10 22.90
Infojini, Inc. $2,392,193.18 $239,219.00 15.84 0.49 16.33
Information Resource Group, Inc. $2,700,491.34 $0.00 14.03 0.00 14.03
Inspiren Tech Solutions, LLC. $3,389,924.63 $3,389,924.63 11.18 7.00 18.18
Latitude 36, Inc. $2,001,363.40 $0.00 18.93 0.00 18.93
OST, Inc. $2,671,578.38 $1,335,789.19 14.18 2.76 16.94
Otterbase, Inc. $2,110,549.89 $0.00 17.95 0.00 17.95
Pharicode, LLC. $4,099,418.11 $0.00 9.24 0.00 9.24
Sigman & Summerfield Associates, Inc. $2,005,307.09 $2,005,307.09 18.89 4.14 23.03
SoftHQ, Inc. $2,338,071.16 $0.00 16.20 0.00 16.20
SoftSages Technology $1,353,092.46 $0.00 28.00 0.00 28.00
Software Information Resource Corp. $2,893,266.65 $0.00 13.09 0.00 13.09
Technostaff, LLC. $1,756,126.47 $526,838.00 21.57 1.09 22.66
TEKsystems $1,477,585.20 $0.00 25.64 0.00 25.64
Vaco $2,726,360.12 $0.00 13.90 0.00 13.90



Date: 07/09/2020

Primary Contractor* Prime Bid Amount
Total 

Proposed SBE 
($)

The prime is 
not an 

approve 
 SBE (%)

BG Staffing LLC dba Zycron 1,822,095.41$  -$  No 0%

Cogent Infotech Corporation 1,690,000.00$  -$  No 0%

IDR, Inc. 1,661,840.82$  48,858.00$           Yes 3%

Latitude 36, Inc. 2,001,363.40$  -$  No 0%

Sigman & Summerfield Associates, Inc. 2,005,307.09$  2,005,307.09$      No 100%

TEKsystems 1,477,585.20$  -$  No 0%

Project Name: Information Technology Temporary Personnel Services

Department Name: Metro ITS

BAO Small Business Assessment Sheet 

 Comments 

The prime is not an approve SBE/SDV and proposed 
the utilization of Small Business Services $43,474/2% 
and Confirm Choice, LLC $5,484/.33%

The prime is not an approve SBE/SDV and did not 
propose the utilization of an approved SBE/SDV 

subcontractor.

The prime is an approved SBE and will self-perform 
100% of the work.

The prime is not an approve SBE/SDV and did not 
propose the utilization of an approved SBE/SDV 

subcontractor.

BAO Specialist: Jeremy Frye

Contract Specialist: Brad Wall

RFP/ITB Number:13010

The prime is not an approve SBE/SDV and did not 
propose the utilization of an approved SBE/SDV 

subcontractor.

The prime is not an approve SBE/SDV and did not 
propose the utilization of an approved SBE/SDV 

subcontractor.




