METRO NASHVILLE
COMMUNITY OVERSIGHT

MNCO Complaint Log

February 22, 2021

The following table lists all complaints received by MNCO that are currently active and complaints that have been completed in the past six months.

Case Number Complaint Complaint Allegation Disposition Current Case Status
Type Date”

D2021-001 Director 01/27/2021 Force Review Open Investigation Case being investigated by TBI.
Initiated Under review by MNCO
Investigators.

D2020-005 Director 08/19/2020 Improper Open Investigation Preparing investigative audit for
Initiated Search/Seizure; Executive Director review.
Excessive Use of Force

D2020-003 Director 05/21/2020 Force Review Open Investigation Case is still under review by the
Initiated DA’s office. Investigative work on
hold until released.

D2020-001 Director 05/11/2020 Force Review Administratively Medical Examiner’s report
Initiated Closed confirmed death was unrelated to
police interactions.
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Case Number Complaint Complaint Allegation Disposition Current Case Status
Type Date”

CC2021-003 Civilian 02/12/2021 Excessive Use of Force  Open Investigation Gathering information
Complaint

CC2021-001 Civilian 01/05/2021 Improper Administratively No MNPD involvement. Involved
Complaint Search/Seizure; Closed During Mt. Juliet PD only.
Excessive Use of Force Intake Investigation

C(C2020-036 Civilian 12/26,/2020 Failure to Provide Administratively Case closed administratively,
Complaint Service Closed During related to Christmas Day
Intake Investigation = bombing which caused 911
outage.

CC2020-034 Civilian 12/16/2020 Neglect of Duty Referred Referred to MNPD/OPA
Complaint

CC2020-032 Civilian 11/13/2020 False Arrest Intake Investigation = No response from complainant.

Complaint Sent final email 01/11/2021.
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Case Number Complaint Complaint Allegation Disposition Current Case Status
Type Date”
CC2020-030 Civilian 09/04/2020 False Statements Open Investigation Ready for PRR Review
Complaint

07/06,/2020

CC2020-028 Civilian

Complaint

CC2020-025 Civilian

Complaint

06,/24,/2020

Improper Open Investigation Final report submitted to AD
Search/Seizure; Clausi
Dishonesty

Open Investigation Working on final report

Discourtesy; Excessive
Use of Force; Lack of
Professionalism

Civilian 05,/29/2020

Complaint

CC2020-020

CC2020-017

Civilian 05/12,/2020

Racial Profiling Open Investigation Final report.

Lack of Administratively Administratively closed due to a

Complaint

lack of notifications/interviews of
involved parties.

Professionalism; Closed
Neglect of Duty
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Case Number Complaint Complaint Allegation Disposition Current Case Status
Type Date”
C(C2020-015 Civilian 04/02/2020 Excessive Use of Force  Administratively Administratively Closed due to a
Complaint Closed lack of cooperation by the
reported victim and the lack of
notifications/interviews of
involved parties.
CC2020-013 Civilian 04/29/2020 Improper Open Investigation Working on final report.
Complaint Search/Seizure;

Discourtesy; Excessive
Use of Force; Lack of
Professionalism;
Harassment

C(C2020-011 Civilian 01/21/2020 Racial Profiling Administratively Received the case file on 10/07.
Complaint Closed Reviewed and determined case
should have been closed due to
Complainant being non
responsive.

CC2020-009 Civilian 03/30/2020 Discourtesy Administratively Administratively Closed due to
Complaint Closed lack of notification and interviews
of involved parties.
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Case Number Complaint Complaint Allegation Disposition Current Case Status
Type Date”

CC2020-006 Civilian 02/28/2020
Complaint

Improper Open Investigation Sent to ED for review and PRR

Search/Seizure

* Complaint Date is the initial contact that a complainant has with MNCO. Occasionally, a complainant does not file a formal complaint at
the initial contact but decides to later. In these circumstances, a Case Number is assigned sequentially on the date the formal complaint
was made but the initial contact date remains the Complaint Date in MNCO records to track the full history of the complaint. For this
reason, the Complaint Date may not be sequential in all circumstances.



